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This memo is to inform you that Betty Bero, Senior Consumer Assistance
Specialist, will be retiring from the CAD on June 2, 2006. Betty has worked with the
CAD for over 20 years and has been the CAD contact for most credit and collection
issues, including the Statewide Low-Income Assistance Program, the Lifeline and Link-
Up Programs, and the winter waiver program. From this point forth, please send any
correspondence you normally would send to Betty, to Patty Wright. Patty can be
reached by e-mail at Patricia.Wright@maine.gov or by telephone at 287-4974,
extension 2002. If you have any questions, | can be reached at
Derek.d.davidson@maine.gov or at (207) 287-1596.

| want to take this opportunity to thank Betty for her hard work and dedication and
wish her a relaxing and fun-filled retirement.
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